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Appendix G
Consultation Questions

National Grid invites responses to this consultation by 13 February 2009. The responses to specific consultation questions (summarised below) or any other aspect of this consultation can be provided by completing the following proforma.

Please return the completed proforma to balancingservices@uk.ngrid.com.
	Respondent:
	

	Company Name:
	

	Does this response contain confidential information?
	


	No
	Question
	Response

(Y/N)
	Rationale

	1
	Do you agree that the ‘in-house’ technical changes proposed to the PGs in Appendix C should be made (section 3.1.1)?
	
	

	2
	Do you agree that the ‘in-house’ technical changes proposed to the BPS in Appendix D should be made (section 3.1.2)?
	
	

	3
	Do you agree that the ‘plain English’ changes proposed to the PGs in Appendix E (which include proposed ‘in-house’ technical changes) should be made (section 3.2.1)?
	
	

	4
	Do you agree that the ‘plain English’ changes proposed to the BPS in Appendix F (which include proposed ‘in-house’ technical changes) should be made (section 3.2.2)?
	
	

	5
	Do you think that National Grid should extend the ‘plain English’ approach to other similar documents? If yes, which other documents would you like to see written in ‘plain English’ (section 3.2.2)? 
	
	

	6
	Do you have any other comments?
	
	


Appendix H
Feedback

National Grid would welcome any feedback on this consultation document or any other aspect of the consultation process.

Please complete the form by ticking the appropriate boxes and providing additional comments where appropriate. Please return the completed form to balancingservices@uk.ngrid.com.
	Respondent:
	

	Company Name:
	

	Does this feedback contain confidential information?
	


	(1) very poor     (2) poor     (3) average     (4) good     (5) very good     (6) excellent

	
	1
	2
	3
	4
	5
	6

	(a) 
	How would you rate the consultation document overall?
	
	
	
	
	
	

	(b) 
	How well was the document structured?
	
	
	
	
	
	

	(c) 
	How clear were the contents of the document?
	
	
	
	
	
	

	(d) 
	How appropriate were the consultation questions?
	
	
	
	
	
	


	Which parts of the document did you find most useful?

	


	Which parts of the document did you find least useful?

	


	Please provide any additional comments that may assist future consultations.
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