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Draft Agenda 

1. Registration 9:00 – 9:30 

2. Welcome, NESO update 9:30 – 9:45 

3. Connections Reform with NESO and DESNZ 9:45 – 10:45 

4. Evidence Submission and Readiness Criteria  10:45 – 11:15 

5. Break 11:15 – 11:45 

6. Breakout Session 1 (Choice of 4) 11:45 – 12:15 

7. Lunch 12:15 – 13:15 

8. Breakout session 2 (Choice of 4) 13:15 – 13:45 

9. Breakout Session 3 (Choice of 4) 13:45 – 14:15 

10. Break 14:15 – 14:45 

11. NESO, ENA and Networks panel 14:45 – 15:45 

12. Closing Remarks 15:45 – 16:15 

13. Networking     16:15 – 17:30 

          *   Visit our Networking Stands 11:30 – 15:45 

 
o Breakout Sessions: Choice of 3 sessions, select your sessions as part of on-arrival registration, 

 
• Customer Journeys – Transmission generation customers 

Step by step walk through of the new Connections customer journey 
 

• Customer Journeys – Embedded / DNO connected customers  
Step by step walk through of the new Connections customer journey 
 

• Customer Journeys – Demand customers 
Step by step walk through of the new Connections customer journey 
 

• Connections Reform Surgery 
Drop-in session to meet the team and ask more detailed or sensitive questions on reform 
 

o Networking Stands: Visit our stands throughout the day and meet teams such as: Connections 
Contract Managers; Operability Assessment; Customer; Digital; Policy and Change, and more. 
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