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Jayesh Patel

- Business

Analyst

• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes
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14th February - Release 3.9 

1. BM Registration - improved user experience, elimination of manual data entry to the NESO Systems Support and Insight Team and all registrations are on the strategic solution of SMP.

2. Technical Debt Phase 5 - improvements to technical error messages, configuration of automated flows and data handling. 

28th February - Release 3.10 

1. Slow Reserve Onboarding - code into production for the readiness when the Slow Reserve Service have approval for onboarding later this year. 

2. Quick Reserve Onboarding - code into production for the readiness when the Quick Reserve Service have approval for onboarding later this year.

3. General Enhancements - bug fixes.

28th March - Release 3.11

1. STAR Integration (interim) - the Finance Manager can access easier the existing SharePoint solution for their invoices.

2. Design System Phase 1 - using re-usable components and design patterns libraries to ensure external portals and branding is consistent across NESO platforms.

3. BM Registration Enhancements Interconnectors - improved user experience and elimination of manual data entry for registrations of Interconnectors. 

4. Platform for Energy Forecasting Integration - to ensure all Balancing Mechanism data is accessible by the Platform for Energy Forecasting from SMP.

5. ENAMs/PODE Integration - the Unit Manager can easily see assets and units that are connected to NESO that have an outage and impact their ability to participate on Day Ahead Markets.

6. Pre-Qualification Dashboard Enhancements Phase 2 (Salesforce Map Integration) - allows the Unit Manager to view assets by Geographical location.  

Update on SMP Roadmap

Harish Srigiri

- Product

Owner

Upcoming features

Actions
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- Product

Manager

For the Quarters in 

the table could you 

post as FY26 Q1 

etc to make clear if 

financial year or 

calendar year 

Gopa

Indukumar -

Business

Analyst

Alasdair Smith-
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Consultant
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High Level Business ProcessRef Features

Q1 (April to June) - 2025 Restoration Services

ABSVD MVP

General Enhancements

Q2 (July to September) - 2025 Performance Monitoring

Additional Service (TBC)

Technical Debt

General Enhancements

Q3 (October to December) - 2025 Additional Service (Mandatory Frequency Response)

New API Phase 1 (to support DNO reporting / primary)

Connections Integration

BM Registration enhancements Phase 2 (Automation)

RDP Enhancement Phase 7

General Enhancements

Q4 - (January to March) 2026 ABSVD (Full Automation)

Additional Service (TBC)

RDP Enhancements Phase 8

STAR Integration

Interaction with NSP / Pathfinder (potential)

General Enhancements

Instructions

Please post your wish list within one of the three categories of priority below that you would like that doesn't appear on the SMP Roadmap:

Must

Should

Could

PDF BM Reg To Be Process.pdf

Jillian Wells - 

Systems Change 

Manager 

Further information

 Slides and recording from the Future of Registration webinar this morning (23 Jan) will be published in the "Onboarding & 

Registration Drop in Sessions" near the bottom of this webpage: 

Balancing Mechanism Wider Access | National Energy System Operator

 

To register interest in learning more about the move of the BM Registration process to SMP you can register at: 

Register here

 

To ask questions about the BM Registration process, the move onto SMP  and how this will affect your BMU data please email: 

.box.bmu.registration@nationalenergyso.com

Balancing Mechanism Wider Access | National Energy System Operator

Register here

.box.bmu.registration@nationalenergyso.com

https://www.neso.energy/industry-information/balancing-services/balancing-mechanism-wider-access
https://www.neso.energy/industry-information/balancing-services/balancing-mechanism-wider-access
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