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DNO Application Process
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DNO assesses the 

project’s impact on the 

distribution network 

(thermal, fault level, 

voltage studies) and 

identifies any required 

connection conditions 

and Distribution 

reinforcement works. 

An Offer is sent by 

the DNO to the 

customer which may 

be subject to a TIA 

(where applicable) 

and the customer 

accepts that Offer. 

DNO initiates TIA 

to NESO

NESO considers 

TIA and engages 

with the TO

TO identifies any 

physical works to 

facilitate the 

customer’s project 

connection

NESO reflects any 

work in a GSP BCA 

variation, which it 

issues to DNO.

DNO reflects the 

outcome of the 

TIA process as a 

variation to the DG 

customer’s 

connection offer

DG customer 

accepts their 

variation offer 

following which the 

DNO then accepts 

the NESO’s offer 

(to the DNO). 
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