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Financial Year 2025 (01 April 2024 - 31 March 2025) 
Quarter 1 Quarter 2 Quarter 3 Quarter 4
May-24 Aug-24 Nov-24 Feb-25

Portal Full Functional Go Live
& launch of the new Knowledge Site

Capacity Market User Group 
Engagement (every 4 - 6 weeks)

Q3 Single ID access to Multiple Portfolios Feature

2024 Rule Changes enacted - DESNZ and 
Ofgem

DEP Customer Authentication

CfD Impact Assessment  

CM Rule Change Consultation - Ofgem

Scope for Q4 Delivery

Q4 CMU, Component & Application Validation Feature

Q4 Customer Enhancements

Day 1 for National Energy System 
Operator (NESO) will be Tuesday 1 
October 2024.

(EMR Rebrand Implementation, 5 & 6 October)

Q3 Customer Enhancements

Q3 Technical Enhancements

Capacity Market Register & Exhibit Library 
tool enhancements implemented

PQ Application enhancement implemented

Last updated: October 2024 For Public Use 



EMR Delivery Body Customer Portal Road Map
Key

Completed Confirmed workstream
Planned
Expected Significant Milestone

Continuous Improvement 

Q3 Single ID access to multiple portfolios - based on significant customer feedback, we have prioritised a wider system change that delivers enhancements to accessing multiple portfolio of companies via single log on credentials. 
This workstream represents requirement gathering, requirement validation, IT Development, Demonstration and Implementation. You can now see the high level requirement playback detail in the slide deck found under the 
'User Group' section of the EMR DB Portal website, go to 'User Group 

Q3 Customer Enhancements - The prioritised enhancements for Q3 delivery have now been confirmed. This workstream represents requirement gathering, requirement validation, IT Development, Demonstration and 
Implementation.

The prioritised enhancements are;

1. Secretary of State adjustments to Auction Parameters - This change relates to where the Secretary of State makes any adjustment to the Auction Parameters as defined under Regulation 11 relating to (d) onwards
2. Assessment Code Conditional Reason field - This is a change an open text field, that specifies the PQ conditional reason, within the DB assessment code feature to a drop-down list
3. Alphabetical order of specific drop-down lists - This change relates to a number of areas where the current drop-down list options are not in alphabetical order, including  Prequalification Assessment Codes.
4. Text Amendment - This is a change to Helper text for the Asset Group declaration whilst cloning

Q3 Technical Enhancements - modifications to portal to help improve performance, usability and functionality.

Capacity Market User Group Engagement - Playback sessions will summarise proposed Enhancements with a view of obtaining customer prioritisation, requirement validation on changes we intend to deliver in the next available 
development phase as well as system demonstrations post development to present new system functionality. 

Capacity Market Register & Exhibit Library tool enhancements implemented
1. Capacity Market Register (CMR) Search functionality - This enhancement enables customers to conduct more comprehensive searches, making it easier to locate and access relevant information quickly. By extending the search 
capability to include date ranges and CMR description, customers can efficiently retrieve specific CMRs without limitations, enhancing overall usability and productivity.
2. Arrange CMU ID values in alphabetical order from drop down menu in Exhibit pages D, F, G, ZA, ZB - This customer enhancement will allow users to view CMU IDs in alphabetical order when using the Exhibit Library tool. By 
simply sorting CMU IDs alphabetically, users can streamline their search process and improve overall efficiency when creating new Exhibits from the Exhibit Generator tool.

PQ Application enhancement implemented
Ability to delete a saved or withdrawn Prequalification Application or Opt-out application functionality made available. 

Q4 CMU, Component & Application Validation Feature - also based on significant customer feedback, we have prioritised a feature review of additional system validations against the CMU, Component & Application in order to 
improve customer experience. 

Q4 Customer Enhancements - Prioritised enhancements for Q4 delivery have not yet been confirmed. Collaboration with the Capacity Market User Group will help define enhancements. This workstream represents requirement 
gathering, requirement validation, IT Development, Demonstration and Implementation.

Rule & Regulatory Changes

2024 Rule Changes enacted - DESNZ and Ofgem - please see Capacity Market Rules for further information

CM Rule Change Consultation - Ofgem - Ofgem Statutory Consultation on Capacity Market Rule change proposals

EMR Delivery Body system change commitments

DEP Customer Authentication - single point of access into the ESO data, content, and external-facing processes through our Digital Engagement Portal (DEP)

Last updated: October 2024 For Public Use 


