EMR Delivery Body Customer Portal Road Map

Financial Year 2025 (01 April 2024 - 31 March 2025) Financial Year 2026 (01 April 2025 - 31 March 2026)
I Quarter s SLTElCL 2

Nov-24

Capacity Market User
Group Engagement
(every 4 - 6 weeks)

Capacity Market
Portal Customer
Survey
A

Continuous Improvement

DESNZ - Consultation
evidence!

2023 Phase 2 Consultation

Regulatory
Changes

A
A
A
A

Scope for Q4 (FY2025) Delivery

Capacity Market
Portal Customer
Prioritisation

Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25

Q3 - Single ID access to Multiple Portfolios Feature

Q3 - Opt-out process following Auction Parameter amendments

Q3 - Alphabetical order of Prequalification

Q3 - Assessment Code Conditional Reason field

A

A Capacity Market Register changes

Customer [ Technical [ Internal /
Scope for Q1 (FY2026) Delivery ~ changes for Q1 (FY2026)
Development and Delivery

A Customer Prioritisation Customer [ Technical /[ Internal

Scope for Q2 (FY2026) Delivery

assessment Changes for Q2 (FY2026)

Development and Delivery

Q4 - DSR Component (technical enhancement)

Q4 - Application Validation Feature

and Call for

A CM Capacity Market: Policy Update - DESNZ

Q4 - Emissions Register

Day 1 for National Energy System

Operator (NESO) will
1 October 2024.

EMR Delivery Body
system change
commitments

Last updated: February 2025

be Tuesday

Ofgem Consultation?

DESNZ Call For Evidence?

DESNZ Capacity Market proposals*

Rule & Regulatory Changes for Q1/Q2 (FY2026) Development and Delivery

4 EMR Delivery Body Website changes

(EMR Rebrand Implementation, 5 & 6 October)

Q4 - Customer Identity and Access Management (CIAM)

For Public Use




EMR Delivery Body Customer Portal Road Map

Key
A\ Completed |:>Confirmed workstream
A Planned
A\ Expected * Significant Milestone

Continuous Improvement

Q3 - Single ID access to multiple portfolios - based on significant customer feedback, we have prioritised a wider system change that delivers enhancements to accessing multiple
portfolio of companies via single log on credentials. This workstream represents requirement gathering, requirement validation, IT Development, Demonstration and Implementation. You
can now see the high level requirement playback detail in the slide deck found under the 'User Group' section of the EMR DB Portal website, go to 'User Group

Q3 - Opt-out process following Auction Parameter amendments - This change relates to where the Secretary of State makes any adjustment to the Auction Parameters as defined under
Regulation 11 relating to (d) onwards. The Delivery Body has enabled the automation of the process of re-opening the Opt-out window for Applicants.

Q3 - Alphabetical order of Prequalification Assessment codes - 518 assessment codes used for PQ Results Decision set in a logical order, change enables efficiency and accuracy

Q3 - Assessment Code Conditional Reason field - Change to an open text field, that specifies the PQ conditional reason, within the DB Assessment process. Ensures that the conditional
reasons remain consistent on results letters and takes advantage of efficiencies within the DB assessment process

Capacity Market User Group Engagement - Playback sessions will summarise proposed Enhancements with a view of obtaining customer prioritisation, requirement validation on changes
we intend to deliver in the next available development phase as well as system demonstrations post development to present new system functionality.

Capacity Market Register Changes - Following customer feedback, we are pleased to confirm that we will be publishing the CMR data on the NESO Data

Portal https://www.neso.energy/data-portal in early 2025. The data from all registers will be combined and split into two (CMU and Component) datasets and made available as CSV. Both
datasets will include the auction name. We will continue to publish the CMRs on the EMR Portal. This is an additional provision for customers wishing to do advanced analytics on the CMR
data.

Capacity Market Portal Customer Survey - The Portal Survey was open for 4 weeks and sent to all active Capacity Market Portal Users. We took the overall feedback customers provided in
the survey and grouped them together into logical requirement areas. We then asked to learn what was the most valuable enhancements so we can place a prioritisation position against
the enhancements. Next steps are internal impact and capacity assessments to understand deliverability of additional enhancements for Q4.

Q4 - DSR Component (technical enhancement) - This is a technical enhancement which has been prioritised when considering the big growth in the number of components for Domestic
DSRs. Looking to improve processes and performance to support the increasing number of DSR components for DY2024 and 2025.

Q4 - PQ Application Validation - Provides the opportunity for customers to review their PQ Application for any incomplete and incorrect fields. Condition based validations built considering
the interdependent fields.
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Rule & Regulatory Changes

Consultation and Call for Evidence on proposals to maintain security of supply and enable flexible capacity to decarbonise (15 Oct - 10 Dec) - The Department for Energy Security & Net
Zero have published a consultation and a Call for Evidence seeking views on changes to the Capacity Market that aim to retain the flexible capacity required to maintain security of
electricity supply in the short-term and support the conversion of unabated gas plants to low carbon technologies. The consultation and Call for Evidence will be open for 8 weeks, closing
on 10 December at 11:59pm

Capacity Market Phase 2 Changes - The Department for Energy Security & Net Zero have published a policy update outlining the next step for those policies in the Phase 2 consultation that
were not immediately progressed after the general election. The following changes will be put into effect via changes to the CM Rules and Regulations and will be in place for the July 2025
Capacity Market prequalification window, ahead of the 2026 auction

20fgem - Capacity Market Rule change proposals, statutory consultation (09 Jan - 18 Feb) - This Statutory Consultation outlines five Change Proposals in the Capacity Market, CP37],
CP376, CP377, CP378, and CP381.

3DESNZ - Capacity Market: Call For Evidence - consumer-led flexibility (16 Dec - 17 Feb) - Call for evidence builds on the October 2023 Capacity Market Phase 2 Call for Evidence and
engagement that followed. DESNZ are seeking views and evidence from stakeholders on a range of topics relating to consumer-led flexibility, delivered via Demand Side Response (DSR)
mechanisms in the Capacity Market.

4DESNZ - Capacity Market: proposals to modernise Rules and improve participation and delivery assurance of consumer-led flexibility (16 Dec - 17 Feb) - A consultation seeking views on
a series of improvements to the clarity of the CM Rules.

Q4 - Emissions Register - The Emission Register will generate component data where the fuel type is declared as fossil fuel. The register will publish data from valid CANs that include all
components with declared fossil fuels. The Emission Register will be published quarterly for all auctions post PQ-2024.

Rule & Regulatory Changes for Q1/Q2 (FY2026) Development and Delivery - deliver decisions made by DESNZ and Ofgem on CM consultations

EMR Delivery Body system change commitments

EMR Delivery Body Website Changes - EMR DB plan have now transitioned from the current Delivery Body website (www.emrdeliverybody.com) to a webpage hosted on the new NESO
website. The NESO platform will provide a comprehensive and user friendly resource for information on the Delivery Body, the Capacity Market, and Contracts for Difference schemes. The
transition supports an improved digital experience for our stakeholder by centralising and enhancing accessibility to key resources and updates. Please note - access to the CfD Portal will
continue from the current Delivery Body website (www.emrdeliverybody.com).

Q4 - Customer Identity and Access Management (CIAM) - improves accessibility for customers who navigate products across NESO. It means customers avoid logging in every time the
try to access another NESO product. Business Plan 2 Milestone ‘removing technical complexity for users and broader integration across systems and tools’ — major IT Investment called the
Digital Engagement Platform)
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