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Processing of BSUOS Il runs has resumed today

National Grid BSUoS Charging Circular 12" January 2018

Further to previous communications that we have released over the last couple of days | am pleased to report that we
have now fixed the issues that prevented us from processing BSUoS Il runs and that processing of these runs has
therefore now resumed.

To catch up with the backlog of unprocessed runs that this issue has caused we will today be processing all the Il runs
listed below along with the normally scheduled SF and RF runs, also listed below.

01.01.2018 Il
02.01.2018 I
03.01.2018 Il
04.01.2018 I
15.12.2017 SF
16.12.2017 SF
17.12.2017 SF
18.11.2016 RF
19.11.2016 RF
20.11.2016 RF

Please accept our apologies for the inconvenience of these delays, a number of corrective actions will be undertaken to
prevent further delays and occurrences of this nature affecting us in this same way.

ADD ME: If you wish to receive BSUoS circulars via email please send an email to BSUoS.Queries@nationalgrid.com asking

to be added to our distribution list. Please mark your email with the subject line “Please ADD me to BSUoS Circulars”

REMOVE ME: If you currently receive BSUoS circulars but no longer wish to do so, please email
BSUoS.Queries@nationalgrid.com asking to be removed from the distribution list. Please mark your email with the
subject line “Please REMOVE me from BSUoS Circulars”

If you have any queries regarding this issue please contact the BSUoS team using the details below:

Email: BSUoS.O,ueries@nationalgrid.com1
Tel: 01926 654613
Website: http://www.nationalgrid.com/bsuos/

. Please help us keep our records up to date by informing us of any changes in contact details via the email address
I ——
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