nationalgrid
Il Runs for 01.01.2018 & 02.01.2018 Suspended for Today

National Grid BSUoS Charging Circular 10" January 2018

Further to yesterday’s notice of the delayed Il run this note provides an update on the issue. Due to ongoing issues that
we are still working to resolve we have been forced to suspend Il run processing for a further day. Further work will be
undertaken to resolve this issue today and we are hopeful that Il run processing will resume tomorrow.

As per our notice yesterday a billing simulation identified some issues with system data that would affect BSUoS Il run
processing, the following runs due to be processed today have therefore been suspended.

01.01.2018 Il
02.01.2018 Il

These issues currently only affect Il runs so the SF and RF runs for the settlement days listed below will be processed as
normal today.

16/11/16 RF
13/12/17 SF

Our billing team along with the relevant support teams continue to work on this issue and we hope to resume Il run
processing tomorrow.

Please accept our apologies for the inconvenience of this action and rest assured that we are doing everything in our
power to prevent further delays and occurrences of this nature.

If you wish to receive BSUOS circulars via email please send an email to BSUoS.Queries@nationalgrid.com asking to be

added to our distribution list. Please mark your email with the subject line “Please ADD me to BSUoS Circulars”

If you receive BSUOS circulars but no longer wish to do so please email BSUoS.Queries@nationalgrid.com asking to be

removed from the distribution list. Please mark your email with the subject line “Please REMOVE me from BSUoS
Circulars”

If you have any queries regarding this issue please contact the BSUoS team using the details below:

Email: BSUoS.Queries@nationaIgrid.com1
Tel: 01926 654613
Website: http://www.nationalgrid.com/bsuos/

. Please help us keep our records up to date by informing us of any changes in contact details via the email address
I ——
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